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® READ THIS BEFORE PERFORMING A PRINT AUDIT 6
INSTALLATION

Print Audit 6 is a desktop application that you must install on every computer where you
want to track printing. Users installing Print Audit must have Administrator rights, or you
must use third-party tools that can install software in a locked down environment. Installing
Print Audit 6 across a network requires knowledge of the network design, user rights and
technologies available in your organization. Print Audit supplies various tools to aid in the
network rollout of Print Audit 6 software but these tools are meant to complement your
organization's current desktop software rollout procedures. If you do not have an
established way to rollout software in your organization then we strongly advise that you
develop a software rollout plan for all desktop software before attempting to roll out Print
Audit 6 software.
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Overview

Print Audit 6 allows you to install its components quickly and easily on a single machine or across
your entire network. This document includes step by step instructions needed to install Print Audit 6
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Key Concepts

Print Audit 6 print tracking is split into three main components; Client, Data Communicator and
Database.

o
Data kil
Basi | Communicaton

Pring &udi
Cliiil

Print Audit 6 tracks print jobs directly from the computer where the print job is issued. It does so by
having a Client component installed on each computer. The Client component communicates print
job information with a Data Communicator component, which is usually installed on the same
computer as the database. The Data Communicator receives print job information from the Client
component on workstations and saves it to the database.

Reporting works by connecting reporting tools directly to the database and retrieving stored
information from the database.
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Installation Types

The Print Audit 6 installer makes the following installation types available:

Trial Install — recommended install during software evaluation on a limited number of computers or
when computers are not on a network. This install will create a Microsoft Access database, and
install all tracking and reporting tools on a single computer.

Step by Step Walkthrough — recommended for advanced users or installations where multiple
computers will be storing information in a shared database.

Client Only Install — recommended for adding extra computers to an existing Print Audit 6
installation. This setting only installs the Client component on a single computer. You must have an
existing Print Audit 6 database and Data Communicator running on the network before selecting
this type of installation.

Create a Network Install — recommended for advanced users who wish to prepare Print Audit 6 for
network deployment. This setting does not install any active code on the machine; it creates a
network installation folder which contains files necessary for network deployment. You will be taken
through a wizard interface to select options that will take effect on machines deployed using this
installation configuration.

Installation Type: Step by Step Walkthrough

Print Audit 6 setup can be downloaded from our website at www.printaudit.com. Our website
always includes the latest version of the setup program.

The Step by Step Walkthrough method is intended for network installations where multiple
computers will communicate with a central database. It is also useful if you wish to decide which
components will be installed.

Step 1: Greeting

Our new installer welcomes you to Print Audit 6. Press "Next" to continue. You can abort the
installation process at any point by selecting "Cancel".
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i Print Audit &

Welcome to the InstallShield Wizard for Print
Audit 6

Thea Irestalshield(R) Wizard wil install Print Audit & on your
computer. To conkinue, click Mext,

WARNIMNG: This pragram is probected by copyright law and
inkernational treaties,

[ wets || canen

Step 2: License Agreement

This screen will present you with the Print Audit 6 End User License Agreement. You will need to
select "l accept the terms in the license agreement"” before the setup process can continue. Press "
Next" once you have read the agreement and selected the appropriate checkbox.

& Print Audit &

License Agreement
Plaate read the Following icanse agresmert carsfully.

SOFTWARE LICENSE AGREEMENT %
OF PILM SOFTWARE INC. OPERATING AS PRINT AUDIT
(“VENDOR")

SOFTWARE LICENSE AGREEMENT

Vendor 1z willing to icense the accompanying Software to you only
upon the condition that vou accept all of the terms contained in this
License Asreement and any supplementary icense terms ncladed >

(%1 accept the terms in the beense agresment:

(I do not accept the terms in the lcense agresment

[ < Gack. ]l_ﬂaxt > | [ Cancel ]

Step 3: Installation Type

Select the "Step by Step Walkthrough" installation type. Press "Next" to continue.
If you wish to perform a Trial Installation or prepare network installation files, please see the
appropriate sections for the type of install you are interested in.
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i& Print Audit &

Print Audit 6 Setup Type
Wedcame ba Print Audit 6. Please choose ane of the options belows,

() Trial Install
Irstalls all files necessary bo trial the software.

() Step by step Walkthrough!
Prink Audit & leads you through the instalation step by step,

() Client Only Tnestall
Irstalls the Prink Audit & Client anky.

() Create a Network Install
Creates an instalation that can be wsed in login soripes, Active Cirectory roliouts or
our Chent StatusDeploymant tool, Advanced wsers anly.

[ £ Gack. ][_uext > ] [ Cancel ]

Step 4: Select Destination Folder

This step lets you choose the folder you want to install Print Audit 6 to. If you would like to use the
default folder, press "Next" to continue.

& Print Audit 6

Destinatben Folder
Click Neet: b irstall bo this Folder, or dick Change to install ko a different folder,
: Inskall Print Awdit & ko
_1 CriProgram FilesiPrint Audit TnciPrint Audit 61 Change...
| <pok [ Ne> || can

Step 5: Select Database Type

Print Audit 6 can use two types of databases; Microsoft SQL Server (6.5, 7.0 and 2000 or MSDE
equivalent) or Microsoft Access. Microsoft Access is easier to configure while SQL Server and
MSDE are more robust and handle large user bases better. Microsoft Access does not need to be
installed in order to use Microsoft Access for database storage.
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Select the type of database you wish to use and press "Next" to continue.

i& Print Audit 6

Print Audit 6 - Select a Database Type

Flease sslect a database type, Once vou select a database bype, you can o Vi—
change t by re-instaling.

Installation of Microsoft Aocess is not reguiked, Under high prine wolumes you
may notice shovwdowns when using this database type,

OSI]. Server - Recommended For larger installations.,

If wou do nok have an existing 50U Server, you can download Microsoft's SOL
E:press from their webshbe. Flease nobe thak S0L Express does nok pesform as
well a5 Full SO0 Server under high prink valume situations.

[ <pmk || met> || cancel

Step 6: Create New Database?

Print Audit 6 requires a Print Audit 6 compatible database to exist before it can store information in
it.

If you have not yet created a database for Print Audit 6, choose "Yes — Create a new database". If
you previously created a database, choose "No — Do not create a new database, | already created
one". Press "Next" to continue.

& Print Audit &

Print Audit 6 - Create a New Database?
Plzase select whether or not you want to create a new database,

Print Audit & uses a databass bo store &l configuration and print job information. You only
nead bo create one database For your office, The database is shared by all Frink Audik 6
PTG M.

G}'r'e: - Create & new detabass.
) Mo - Do nok create a new database, 1 aleady creabed one.

[ <ok I Medts ]| concel

If you previously selected to create a SQL Server database, you will see the following window. It is used to
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inform you that the database will be created after Print Audit 6 setup finishes. Press "OK" to dismiss this
information window. If you see this window, proceed directly to step 7 in the instructions.

i Print Audit 6 - Creale 50L Database

‘fou chose bo creabe a new SCL database, Prink Audt 6 musk instal the
Administration tools bo this compuber bo successfully oreate the new database.

Frirt Audit & does not prompt you o eraste the SOL database untl after the
installation is complate,

Step 7: Select Database Location (Microsoft Access Only)

This screen allows you to select where the Microsoft Access database will be created. You can
accept the default location (the My Documents folder for the current user) or press "Change" to
select a new location.

You can also choose to automatically share the newly created database on the network. If you plan
on running reports from multiple computers, it is recommended you share the database by
selecting "Share this folder across the local network”. Optionally you can select what name you
wish this folder to be visible as on the network by typing in the desired name in the "Share Name"
field. Press "Next" to continue.

& Print Audit &

Print Audit 6 - Select the Database Location
Click MNext bo instal to this Folder, or dick Change bo install ko a dFfesert foid

Instal Print Audit & database bo:

CHiDocumants and Sektingsithofer|My Dooumentst Chanps...

() Do it share this Folder across the local network

Share Mame: |PASDE

NOTE: Yo st place the database wheare & can be accessed by all Prink Audit 6 users.
Usesrs must hawe full permissions to this direcbory,

| < Back, |[ Mext> | | Canced

Step 8: Install Data Communicator

Print Audit 6 uses a component called the Data Communicator to facilitate communication between
the database and Client component installed on workstation computers. Usually only one Data
Communicator should be installed on a network. It is also highly recommended to install the
database and Data Communicator on the same computer.

Copy Audit Installation



COPY AAUDIT

e Print Management Company

www.printaudit.com

If you have not yet installed a Data Communicator, select "Yes — Install the Data Communicator". If
you already have a Data Communicator installed on your network, choose "No — Do not install, |
already installed one".

Press "Next" to continue.

& Print Audit &

Print Audit & - Install Database Communicator?
Plaase salect whether or not you want to install the Database CU‘FM.H"E;;'.' -—'

The Prirt Audic & Database Communicator handes al communication betwesn the Print Audic
6 Cliant and your databasa. You generally only nead to install one Database Communicator in
your organizatian,

(®) ¥as - Install the Databass Communicator
() Ma - Do net inskal, 1 skeady instaled cne

RECOMMENDATION: We highly recommand instaling the Database Cammunicator to tha
same computer that has the databass. You need to install this on a computer that is absays
running or prink jobis may not be tracked,

[ <pmk || het> || cand

Step 9: Data Communicator Settings

If you decided to install the Data Communicator in the previous step, you will see the screen
pictured below. If you do not see this screen, proceed to step 9.

The Data Communicator allows for two settings to be modified; location and port.

The location is the name of the machine on which the Data Communicator has been installed to.
Since we are installing the Data Communicator to this machine, the field is grayed out as Print
Audit 6 automatically defaults the entry to the name of your computer.

The port field is defaulted to 17520. In most situations this default port will work perfectly. If you are
aware of another application on your network using port 17520, you may change the
communication port to one that is not used on your network.

Press "Next" to continue.

Copy Audit Installation



COPY AUDIT

www.printaudit.com The Print MadSgement Company

i& Print Audit &

Print Audit 6 - Database Communicator Settings
Please enter the Database Communicator settings,

Flease anbar the port ywou wank the Database Communicabor to isten on. This post
cannat be inuse arywhere else on your netwark, In most cases, the defaul wil
suffies.

Location: |

Port: |17520

[ <pack I mest= ]| concel

Step 10: Install Copy Audit?

Users may track photocopy expenses by purchasing a hardware device called a Copy Audit. The
Copy Audit device is connected to a photocopier and records copy information to the same
database as Print Audit 6. This data can be used to generate reports for both printing and copying
expenses.

If you have one or more Copy Audit devices on your network, select "Yes — Install the Copy Audit
Communicator on this machine". If you do not have a Copy Audit device on your network or have
already installed the Copy Audit Communicator onto another machine, select "No — Do not install
the Copy Audit Communicator on this machine".

Press "Next" to continue.

& Print Audit 6

Print Audit 6 - Install Copy Auwdit?
Flzase sak whether or nob you wank bo install the Copy Audit tools,

Prink Audit & alows you ko track copies made from your walk-up copiers, To track copying,
wyou must also have purchased o Copy Audic hardware, You must instal the Copy Sudic
Comemurnicabor on one computer in your organization, Instaling the Copry Audt Communicator
slza installs the Admiristration toals,

(" Ma - Do not install the Copy Sudt Communicator on this machine

RECOMMENDATION: W highly recormmend instaling the Copy audt Communicator o the
same computer that has the database. You need bo install this on a computer that is abeays
running or copry jabrs may naot be tracked,

[ <pack || meas || Concel
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Step 11: Select Components

Print Audit 6 now gives you the opportunity to select which optional components will be installed to
this machine. If this is the first machine you are installing to, it is recommended that you install all

components.

Select components you wish to install and press "Next" to continue.

i& Print Audit &

Print Audit 6 - Select Components
Please salect the Print Audit & components you wank bo install,

Chisck: this ba install the Print Sudit 6 disre, You must install this an every computer from
which you wanit bo track printing.

[+] Administration
Chisck. this o install the boaks necessary to configure Print Audit &, You anly need bo irstal
this on one computar in your organization,

Joh Editing and Reporking
Check this to instal the: Job Manager and Yolume Reporting tools, These toalks alow you ko
edit and repart an your printing data.

[ cpack || meas || cConcel

Step 12: Ready to Install

Print Audit 6 now has enough information to proceed with installation. If you wish to make changes
to any previously entered settings, you can use the "Back" button to return to the appropriate
screen. If you are happy with your selections, press the "Install" button to install Print Audit 6.

& Print Audit &

Ready to Install the Program
The wizard is ready to begin installation.

Click Instal ko begin the installation,

IF yiois weank ko rendew of change any of your installation settings, chick Badk, Clide Cancal to
et the wizard,

[ <k |[ imstal || cancel
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Step 13: Installation Complete

Print Audit 6 will inform you when the installation has completed. In some circumstances, if system
files need to be updated during installation, Print Audit 6 may need to reboot the computer. If that is
the case, you will be prompted to reboot your computer.

If you selected to use a Microsoft Access database, the installation is now complete, however, if
you selected to use a SQL Server database, you will now be taken through steps that will create a
database, create users and set up all necessary permissions.

& Print Audit &

Installshield Wizard Conypleted

Prink Sudi & has detected that the install needs to rebook
before you can use Prink Sudit 6. IF vou have chosen to creste
& 30L Sarwer Print Audit B database vou will be prosmpted ba da
50 after the reboot

Step 14: Enter Database Login Information (SQL Server Only)

After the installation of Print Audit 6 has completed, you will be prompted with the screen below.

Print Audit 6 will attempt to create a database on your SQL Server, however, it needs "sa"
credentials before it can do so. Enter your server name along with "sa" login and password into the
appropriate fields. The "sa" user account will only be used to create the database and will not be
stored on your system. Print Audit 6 automatically creates a user during installation with only
enough permissions to function correctly. More information on the "PrintAudit" user account can be
found in step 15.

Optionally, you can use Windows authentication to create the database. Your user account will
need necessary permission to create a database, otherwise creation will fail. On some networks a
Network Provider" has to be specified before Print Audit 6 can connect to your SQL Server. If you
know of a specific network provider that is required for your network, enter it in the "Network
provider" field.

Click "Next" to continue.
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1 Print Audit 6 =l

Enter SQL Server Login Information

Plazse enter the SOL Server hogin information. IF you just instaled the SOL Server
database on this computer you can use the defaulks provided and just dick, Medt,

@ Sanver Vid-2005-<PH\SOLE-PRESS]

Logr sa

Pagseand
Mbvanced
[[] Use \windaws autheriication
Netwiork provides:

[ mes [ Ew

Step 15: Enter Database Name (SQL Server Only)

Enter the name of the database you wish to create on your SQL Server. Print Audit 6 will
automatically create all necessary tables and structures in this database. Make sure the database
name you are specifying does not already exist on your SQL Server.

Press "Next" to continue.

1 Print Audit 6 =] 3]

Enter the Print Audit Database Name

Please anber which name you wank for the Print Audit dakabase. You can name ik anything
you wank or accepk the defaulk,

Databaze: FRINTALIDIT

Step 16: Select Password for PrintAudit User (SQL Server Only)

Print Audit 6 automatically creates a user named "PrintAudit" and gives that user permissions to the
Print Audit 6 database. The user permissions are limited to what is necessary for Clients to be able
to connect to the database. You should use this user account to connect to the Print Audit 6

database.
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The window below allows you to set the password for the "PrintAudit" user. If not password is set, it
will be defaulted to "password". Press "Next" once you have set a password for the "PrintAudit"
user account.

M Print Audit &

Enter the Print Audit & Login Password

Flease enber the password you want bo use to login in bo the Prink dudt & dababase. This
lagin and pessword will only have permissions to the Frirt Sudit 6 database,

&

Maras Frnihudi
Passveond: |Password
[ gak [ mea [ Ew

Step 17: Ready to Create Database (SQL Server Only)

The Maintenance Wizard will now show you the summary of options you selected. If there is
anything you wish to change, press the "Back" button and make any required changes. If you are
satisfied with the settings, press "Create" to create a Print Audit 6 database on your SQL Server or
MSDE installation.

1 Print Audit 6 =15/

Ready to Create
Click: the Cresate button ko stark creating your Print Audt database.

“Yiou are now ready bo cleats the Print Auwdit databaze. Click the
Create buthon to create the database. If you need to change arg of
the micemation below, wse the Back button ha rehuen bo the screens
you need bo change

Sarver VM- 20054PH\SOLEFRESS
Datsbats:  PAINTALDIT
Legit Pritudil

Pagpaond: 2005pa

Step 18: Database Creation Complete (SQL Server Only)

You will see the screen below if the desired database has been successfully created. If the
database could not be created, Print Audit 6 will inform you of the errors and give you a chance to
modify your settings.
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Press "Done" to complete the Print Audit 6 installation. If you selected to install the Data
Communicator during this installation, proceed to step 18, otherwise you are ready to capture print
information with Print Audit 6.

7 Print Audit & Database Maintenance Wizard
Finished using the Wizard,

You completed the neceszary sheps ko create the databass.

“You muccesshuly created the database PRIBTALIDIT on server
) pim-gehsglespeess. ‘ou should reeaid thes infaimation and ary login
pazzwords. You will need this information 1o cornect bo the databazs.

Step 19: Client Run for the First Time (SQL Server Only)

After installation is completed, the Print Audit 6 Data Communicator is automatically started. At this
point you will see the error message below. It indicates that Print Audit 6 could not detect your
database settings. This is normal behavior as we have not told the Data Communicator which
account to use to connect to the Print Audit 6 database.

Press "OK" to dismiss this dialog and proceed to the SQL Server Login screen in step 19.

.'j Your database sattings are invalid, Linkil you charge them, Pring Audic & wil not brack jobs.

Mo database connection defined,

Step 20: Enter SQL Server Login Information (SQL Server Only)

You will be presented with a SQL Server Login screen. The following information needs to be
entered before we can connect to the database; server, database, user and password.

The "server" field is usually the name of your SQL Server. If you have multiple instances of SQL
Server, then the server name needs to be entered in the following format "SERVERNAME\
INSTANCENAME".

In the "database" field, enter the name of the database you created for Print Audit 6 in step 15.

In the "user' and "password" fields, enter the "PrintAudit" username and the password you set in
step 16.
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B Print Audit Microsoft SQL Server Login El

Server: pilm-gahsglenpress
Datsbase |PRINTAUDIT
Uzer: Prntéwdit
=T [t —

If you are using NT authentication, press the "Advanced" button to see advanced setting, otherwise press "
Login" to have the Print Audit 6 Database Communicator connect to your SQL Server and the Print Audit 6
database.

B Print Audit Microsoft SQL Server Login El

Databazer | FRINTALDIT

g Prirtaudt Help

P I [T e——— e

et

Advanced Sethng:

[ Us= NT authentication [+] Remember passwond
Mebwork, provider.

Conrechon timeout 5

Quemny tmeout; &0

To use NT authentication, check the "Use NT authentication" checkbox.

Check the "remember password" option if you do not wish to have to reenter the password when
the Database Communicator is restarted.

In the "Network provider" field enter the same information you used in step 14.

The default for "Connection timeout" is 5 seconds. If you have a slow or congested network, you
may want to raise this value. This timeout determines how long Print Audit 6 waits before giving up
attempting to establish a connection to your SQL Server.

The "Query timeout" field defaults to 60 seconds. This is the time Print Audit 6 will wait for a
response from the SQL Server after it has been sent a query.

Press "Login" to have the Print Audit 6 Database Communicator connect to your SQL Server and
the Print Audit 6 database.

Congratulations! You are now ready to start tracking your print jobs with Print Audit 6.
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